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Abstract
Commodity creation took precedence over endurance as the industrial revolution of the first half
of the twentieth century led to the digitization of industrial techniques. Subsequently, the focus
shifted to promotional elements that gave priority to consumer satisfaction. The technological
advancements of the 20th century and globalization have brought humans to the highest levels of
the asset organization, which has had a profound impact on employment. Ancient Hindu texts such
as demonstrate the importance of human resources and demonstrate that structured management
of human personnel dates back thousands of years. However, the first signs of the evolution of Hrd
(human capital administration) approaches date back to the 1780 factory insurrection. During this
time, technological breakthroughs necessitated improved work practices, productivity, and quality.
The financial advantages of splitting of labor were discussed by Smith (1776) in his work "An
Enquiry into the Causes and Nature of Wealth of Nations." He suggested that specialization could
increase the efficiency of labor. He perceived three benefits from a separation of labor: skill
growth, time savings, and the ability to use specialized instruments. The creative endeavor of
Owen (1825) demonstrates the significance of individuals in the operation of businesses. He
maintained that one of the most effective expenditures managements can make is money invested
in personnel development. Babbage (1832) investigated and developed the concept of
specialization of labor in an even more thorough matching of individual expertise and abilities
with particular tasks, based on his work, he came to that conclusion. As the work of Taylor (1911)
tried to codify worker situations, procedures, methods, and tacit talents into concrete norms and
formulae, a revolutionary shift occurred in the realm of interpersonal management practices.
Research on the connection among productivity and the workplace was first undertaken by Mayo
and his colleagues in 1927-1932. Barnard (1938) and other researchers followed up on these

groundbreaking studies, which completely changed the realm of hiring and firing methods. The
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controversy about if effective human resources management is just jargon or a real concept is still
up for debate, despite the fact that there has been a sizable body of literature on the subject. By
analyzing the level of strategic HRM implementation and its effects on organizational performance
in Nigeria's manufacturing sector, this report aimed to expand the scope of previous research. The
stated goal of the multi-respondent survey, which included 21 manufacturing organizations in the
nation of Nigeria, had been to find a fit among corporate success and strategic staffing practices.
The data obtained was evaluated using descriptive statistics, regression analysis, and correlational
analysis. Results indicate that production enterprises in Nigeria employed moderate amounts of
tactical HRM. Findings also show this path The main tactical human resources procedures that
affect the effectiveness of organizations in Nigeria's manufacturing sector are management
devolution, creative hiring and hiring methods, ongoing workers education and training, based on
shares compensation, performance appraisal, professional development, and active employee
involvement in decisions and actions. It follows that businesses involved in production should

focus more on these procedures in order to enhance their use throughout the sector.

Keywords: Devolution, or delegation Comprehensiveness, and Skillful HRM; the country of

production.

INTRODUCTION

BACKGROUND

Business goals and yearly reports usually convey the idea that employees are a company's most
significant asset. For any business to survive and succeed, having the right people in the right
positions at the right times is crucial. Professionals operating in the human resource (HR)
functional domains enjoy higher corporate position as a result of the identification of the field of
HRM as a critical source of competitive advantages. However, the recognition of management of
human resources brings novel difficulties and a variety of role adjustments for professionals in the
field. For instance, the thought that HR must do more than only collaborate with higher-ups is
raised by the HR function's adoption of further essential, key tasks; Government must spur the

prosperity of businesses.
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PROBLEM STATEMENTS

The value creation of the administration of human resources (HRM

1. A number of criticisms have been made concerning the value creation of the administration
of human resources (HRM), specifically concerning its potential to directly support the
achievement of businesses' strategic goals and enhance efficiency.

2. Following the emergence of organizational Hrd (SHRM) in the first half of the 1990s, a
comprehensive and based on value strategy for HRM was given greater weight.

3. SHRM is concerned with matters such as how well the company governance and human
resource practices align, how the HR function functions in higher-level teams, how HR
practices are transferred to line managers, and how HRM improves organizational

performance

In contradiction to SHRM research initiatives.

The issues of whether SHRM is genuinely practiced by firms, if executives are engaged in
changing the role of human resources to be more strategic, and if SHRM improves the bottom line
are all still up for discussion. The Carroll (1995) was the published the September 2011 issue of
the Global Journal of Administration and Business, Vol. 6, No. 9.

Many of these inquiries have been answered in the affirmative by evidence from the industrialized
economies. For example, companies in the US are reported to use SHRM more regularly and
fervently than companies from Japan or Taiwanese (Hong, 1995, as amended). Though there is
some information that suggests SHRM methods are being used in some African nations, its
effectiveness and results that are focused on results have not yet been thoroughly established. The
current investigation A investigation concerning the available research.

By itself, strategic personnel management entails a managerial approach that guarantees the use of
human resources in a way that advances the mission and goals of the business. In the 1990s, a
proactive, integrated, and based on value method for managing human resources gained more

traction as the idea of strategic human resources management (SHRM) developed (Schuller, 1992).

OBJECTIVES OF STUDY
The alignment of HRM practices with organizational strategic goals
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The incorporation of HRM into company strategic planning, the participation of HRM in the
leadership teams, the transfer of HRM actions to line executives, and the adoption of an
organizational strategy to hiring, remuneration, appraisal, and selection of workers are among the
many issues that are the focus of tactical HRM.

The contribution made by SHRM to the achievements of the organization. According to Wright
and McMahan (1999), it can also refer to the pattern of organized employee deployments and
activities meant to help a company accomplish its objectives. The two key characteristics that set
SHRM apart from conventional HRM are highlighted in the later definition. It highlights how HR
practices are incorporated and supportive of one another, and it establishes a horizontal as well as
vertical link between HR practices and the company's strategic management process.

HYPOTHESIS
Joining a group that promotes and encourages Moral Conduct helps to increase a long structure of

organization.

LITERATURE REVIEW

Previous Research

HRM Strategy Approaches Combining Human Resource Management with Business Plans
According to Scherer and Johnson (1999), Shrm integration is the process of integrating HRM into
the development and execution of organizational strategies as well as ensuring the compatibility
of Shrm within the tactical demands of the business. Claim that for human resources to be an
important partner, human resources managers need to participate in strategic decision-making with
other senior executives. This will give them more opportunities to match HR procedures, views,
targets, and tactics with the company's execution and corporate goals.

This would entail hiring managers being a part of the on the company's highest-ranking
management teams. HRM would have the chance to voice its worries and impact company goals
right from the start of the process of making choices. If the chief executive officer and top HR
management get a chance to get to know one another, there may be a greater potential for
cooperation and value creation. HR professionals in this position must be familiar with key

markets, rivals, expenses, and profit indications. And consumers must be seen as equal corporate
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associates. An essential conduit for interactive interaction and transfer of knowledge is provided
by a senior HR manager's membership in the senior management team of a company.

The other guy recorded HRM strategy would also be helpful in order to achieve the tactical
integration and accord of HRM with company objectives (. This is because it can increase capacity
to deal with effects like a tight labor market and more concretely define the role and authority of
HR executives in company decision making (. The firm may create an HRM goal and targets, track
efficiency, and more with the aid of a written HRM plan. Previous study has provided a few
empirical findings suggesting that the entire effect of hiring procedures on company efficiency HR

policies are being delegated to line employees

GAP IN LITERATURE

Budhwar and Khatri (2001) suggested that line managers, who have regular and direct contact
with employees, should be given the job of routinely carrying out and administering HR
procedures in order to make employees more accessible for involvement in decisions about
strategy.

But in order to reap the benefits of devolution, line managers must be equipped with the right
knowledge and abilities to carry out HR procedures efficiently and professionally in accordance
with the compared standards that human resources administrators support (Hall and Torrington,
1998).

Rational Justification of Research

In order to guarantee that these HR procedures are followed in compliance with HRM policy, the
senior HR manager must act as a strategic link with direct reports by offering training, resources,
incentives, and a channel for interaction Process of Selection An exacting, reliable, and advanced
method of selection aids in locating the best applicant with performance ability.

Strict selection procedures breed elitism, raise performance standards, and convey the idea that
individuals are vital to the company (Pfeffer, 1994). While a complex selection process can
guarantee a better fit with the candidate's skills and the organization's needs, a mismatch among
the candidate and the job can lower the employee's performance. In addition, it has been discovered

that decision- making and business performance are strongly correlated.
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Remuneration Structure

Employers have a variety of techniques to influence the motivation of their staff members.
Employees can be rewarded for meeting established targets and targets through incentives based
on performance. about the company. According to a large body of research, pay based on
incentives affects company efficiency 7 Systems for Job Selection

A well operating planning for career tool may also motivate staff members to assume greater
accountability for their own growth, including honing the competencies that the organization views
as essential. Employee motivation is high when there is a well-designed career development
program and internal promotion chances based on merit, and this affects the performance of the
company.

Involvement of Workers

An essential tenet of human resource management is the idea that workers are the most important
resource for an organization.

Therefore, it goes without saying that enabling and boosting increased employee impact as well as
participation is essential to effective human resources administration in businesses. Research has
demonstrated a positive correlation between worker engagement and output, job fulfillment and

achievement

IMPROVEMENTS OF MORAL BEHAVIOR
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METHODOLOGY
Study Design

Research Regarding HR Strategy

With the advent of tactical human resources management about twenty years previously, the
current framework for research has shifted to a cognitive approach. Nonetheless, the notion of
bundling methods for human resources gained traction and sparked a number of research only in
the course of the 1990s. among the first significant efforts to investigate the potential connection
between good organizational performance and efficient human resource management was
undertaken by Ferris et al. (1990).

The Buell group examined the effects of three key corporate operations and duties on the success
of their investigation of 2,236 building-related businesses in the United States: the development of
strategic plans, the significance of labor organizations, and the significance and significance of
HRM as a function. It was discovered that companies with Human Resources management
typically exhibited strong performance (greater overall revenue quantity); businesses with a greater
proportion of employees who are unionized likewise outperformed those with a smaller

proportion; and, lastly, businesses outperformed those with more structured plans for strategy.

Participation And Procedures

The investigation looks at 315 Taiwanese commercial organizations. The results of the statistical
analysis, which employed the General Linear Model of Statistics (GLM) and Scheffe multi-range
test, show that American-owned companies were found to use SHRM, or strategic human resource
management, more often than Japanese- or Taiwan-owned companies. Also, a favorable
correlation was shown between the quantity of cash that businesses have access to and the Focus
on markets and strategic human resources management, or SHRM, have been related to success in
several corporate study domains. Despite the fact that both theories are based on the leadership of
corporate culture, no research has looked at how the two theories interact or how this interacts with
performance at work. The study's conclusions point to a clear correlation among market attitude
and performance and show that the degree to which a company exhibits market direction acts as a

mediating factor in the relationship between success.
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Thus, the argument goes that customer perspective can be seen as precluding SHRM. Numerous
inferences and ramifications for both theory and practice follow from the results above.

Data Analysis

Examining the connections among-st customer focus, performance at work, and SHRM is the goal
of this research. As a result, the goal of this work is to help connect two formerly unrelated fields
of inquiry. First off, in terms of the SHRM books, this study partially complies with the suggestions
made by scholars who have proposed that SHRM be studied in conjunction with other managerial
variables. Second, this study adds to the call made assess the role of other variables that impact
the consumer oriented of an enterprise” by looking at the connections between marketplace

inclination and Cm.

The principles as well as effects of are examined in a comprehensive review of this research
project-

Market-focused organizations and SHRM working together to create a study proposal. After that,
the study's technique and study design are determined and explored. Following the introduction of
these techniques, an in-depth examination of survey replies delivered by mail is provided, and the
article closes with a number of repercussions for theorizing and doing.

Many significant advancements in the body of literature addressing people management-
related topics have occurred throughout the past twenty years. The management of human
resources, or HRM, has received a lot of attention since it is widely regarded as an uncommon
approach to people administration (Guest, the year 1997). It's noteworthy to note that while
scholars have emphasized the holistic aspect of HRM, a large portion of the original study on the
idea concentrated It's noteworthy to note that the increasing interest in HRM wasn't accompanied
by the creation of suitable theoretical framework in fact, scholars have questioned the conceptual
foundations of SHRM, and some have demanded the development of a SHRM philosophy.

The complaint is explained for two main reasons.

The first is that the idea behind SHRM, human resource management, has itself come under heavy

fire for having a weak theoretical foundation
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The second—and possibly more significant—reason is that scholars have tackled the subject of
SHRM through a number of angles, acknowledging only a few among these disparities and making
no effort to pinpoint Themes that run across the viewpoints

This knowledge is essential in order to evaluate the concept's viability and adoption; a succinct

explanation is given below.

RESULTS

Findings

The primary reason for labeling the first collection of scholars as "universality" is their focus on
identifying SHRM rules that are considered best practices. "These scientists... argue that some
human resource strategies remain better than others and argue that every company ought to adopt
these most effective actions,” write the present enthusiasm in H rm theory is situated within this
viewpoint.

A collective of SHRM scholars as using a "confrontational” methodology. This method is more

sophisticated, and it involves researchers looking to "... uncover designs, or particular
combinations of factors, that are hypothesized to be optimally effective."

According to Doty and Glick (1994), this group of researchers is also stated to view their subject
matter through a more philosophical standpoint, and many of the occurrences they describe may

not always be physically visible.

Analysis

With conclusion, scholars have evolved HRM into HRD in an effort to emphasize the notion’s
significance for the efficient operation of businesses-

Consequently, there is growing agreement that excellent workplaces prioritize implementing
certain human resources management rules and connecting them to their business plan. Many
researchers have asserted that SHRM is closely related to company success.

That being said, even with Shim's growing stature, there are still questions about its basis in theory

and relatively few systematic analyses of the assertions that it is associated with achievement.
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This study aims to investigate the impact of HRM procedures, such as job description, evaluation
of performance, reimbursement, instruction, professional development, and worker engagement,
on the perception of worker performance.

This study explains the reasons why choices made in the area of HRM are expected to have impact
significant and distinctive impact on the success of a business. Academic on the relationship
between PR and company success will advance thanks to this research forum. Unresolved issues
aim to identify areas that require further investigation and offer many recommendations to assist
academics in accumulating more information that will have significant ramifications for body both
theory and practice. The relationships between systems of workplace excellence and company
performance were thoroughly assessed in this study. Based on a nationwide sample of businesses,
the results show that such behaviors have a mathematically financially major impact on worker
output.

Evidence for hypotheses that high-performing Work Habits' effects on company efficiency depend
in part on how they interact with one another together with rival strategies.

significant and distinctive impact on the success of a business. Research on the relationship
between HRM and organizational performance will advance thanks to this research forum.
Unresolved issues aim to identify areas that require further investigation and offer many
recommendations to assist academics in accumulating additional knowledge that will have
significant ramifications for body theory as well as practice.

The relationships between systems of workplace performance excellence and company
performance were thoroughly assessed in this study. Based on a nationwide sample of businesses,
the results show that such practices have a statistically and economically significant effect on
worker performance.

Proof for hypotheses that high-performing Worker Practices' effects on company performance

depend in part on how they interact with one another and with rival strategies.

DISCUSSIONS
Interpretation Of Result
The creation of concepts
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The creation of concepts linked to a commercial focus had little impact before the second half of
the 1980s. Yet, the latter part of the 1980s saw a rise in physician and academia a need to create
useful models that clarify important marketing concepts like market focus. Many studies confuse
market orientation with other concepts like "client positioning” However, more recent research
indicates that customer positioning is different, implying a less partisan approach and an
increasingly proactive, long-term focus Slater, was Two groups of scientists' conceptualizations

dominate study regarding market focus.

Comparison And Implications

First, there is based on data thinking, which defines market approach as gathering, sharing, and
acting upon market data. Furthermore, there is Naiver and Slater's (1990) style-oriented approach,
which characterizes a market-oriented approach as "the company ethos. “Which best and quickest
induces the behaviors required to produce higher value for consumers.

Both perspectives have validity, although perspective has been criticized the year 1993), whilst the
(1990), for example approach has received positive reviews (see, for example, one potential
approach to understand the lack of clarity regarding the relationships between HRD and worker

efficiency is to examine the bridging function of various other variables within an organization.

Limitations

This study contends that the degree to whether such human resources management guidelines are
business-oriented, or focused on the consumer, acts as a mediating factor in the relationship
between SHRM and productivity. A quick summary of the research on the barriers that prevent a
focus on the market may help to clarify this. Although current theories on marketing have yielded
a valuable inventory of possible particular obstacles to market the initial phase, numerous research
works have combined these barriers under the umbrella in fact, Harris (1998) contends that the
emergence of a workplace culture is a prerequisite for the emergence of a market-driven
environment. Characterized by broadly accepted, deeply held views with a market focus.
comparable proof can be found in HRM literature, which implies that managing the corporate
culture is the foundation of HRM. Consequently, one of the main precursors to consumer
orientation may be a suitable corporate culture created by SHRM. Thus, the next step can be

Gupta, T. 96




4 N
&

B Edumania-An International Multidisciplinary Journal
@2024 International Council for Education Research and Training 2024, Vol. 02, Issue 04, 86-100
ISSN: 2960-0006 DOI: https: https://doi.org/10.59231/edumania/9075

suggested by incorporating business and cultural theories into the discussion of SHIM-
performance.

Though there is a direct correlation with a market-oriented mindset and success at work, there is
an indirect correlation—mediated by the degree of market orientation—between SHRM and

company performance.

Future Research

Framework of Learning and Growth

Companies are able to grow and improve the level of the through offering thorough training and
development to present personnel. According to studies, spending on staff problem-solving,

collaboration, and interpersonal skills training pays off at the corporate top.

Framework of evaluations of performance

By using the appraisal methods, organizations may keep an eye on how intended attitudes and
actions among workers are developing. The information gathered from the assessment process
may be utilized to modify training and hiring procedures in order to choose and cultivate workers
who exhibit the appropriate attitudes and behaviors. Yet, unless qualified workers are driven to do

whatever they do, their efficacy will be constrained.

CONCLUSION

Summary

In summary, the scholarship on SHRM and accomplishments as well as the connection between
market orientation and productivity has been reviewed in this research. According to this
assessment, the main reason these ideas have become so well-known is because numerous
academics have suggested that they are related to organizational success.

Remarkably, no research integrates the examination of the two concepts, despite the fact that
managing character is the cornerstone of both market-focused orientation and SHRM's effective

growth strategy.

Significance
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This study's justification stems from that information shortfall. The pursuit of novel information
regarding marketplace orientation and tactical leadership and their interaction is the main subject
of the study. There is currently no one theory or set of procedures for the development and use of
tactical leadership. The creation of an objective and vision, the implementation of tactical
examination, the subsequent development of an agenda of objectives and a business plan that is
carried out and regularly reviewed are all agreed upon by the writers of the paper. The idea that
HRM operations should be seen holistically—that is, in the context of additional company
operations as well as components of a larger system that interact with one another—recurs during
the section. Perceiving individuals as being one of the primary factors influencing the
accomplishment of corporate objectives is another recurrent theme. The association amongst HRD
and business achievement is reaffirmed in the end.

The greatest asset for any company is its human capital, which is also its key to gaining a
competitive edge. Relative to handling science or money, handling personnel is far more difficult,
and a business needs an efficient HRM system to manage its people resources effectively. Robust
HRM practices ought to support HRM systems.

Organizational activities aimed at managing the group of staff members and making sure the
resources are used towards the accomplishment of business objectives are referred to as HRM

practices.

Recommendations

Creativity and training are linked to new developments in the field of organizational
understanding. Market orientation has a significant impact on business results, making it both
relevant and valuable. Many businesses would like to use the market-first approach, but it is not
always simple to do so. There can be certain obstacles that prevent application.

Recently, the primary concerns with focusing on markets pertain to identifying and removing
obstacles. The paper's goal is to provide a summary and analysis of recent developments in
strategic management and how those developments have affected our understanding of market
direction. Information on the findings of the evidence on adoption on market focus in High
Technology Businesses™ are seen in certain study papers. A brief description of the HRM, or

human resources management, job is given in this section. Specifically, the past events that came
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together to form the present-day HRM function are examined, and a brief summary of the

operations that are similar to many organizations today's HRM practices is given.

References:

1. Aldrich, H. E. (1975). Organizations and environments. Prentice Hall.

2. Allen, M. K. Japanese companies in the United States: The success of Nissan and Honda
[Unpublished manuscript], Sloan School of Management. MIT Press. (November 1985).

3. Bartlett, C. A. (1985). Global competition and MNC managers, ICCH Note No. 0-385-287.
Harvard Business School.

4. Bartlett, C. A., & Ghoshal, S. (October 1985). The new global organization: Differentiated
roles and dispersed responsibilities, Working Paper no. 9-786-013. Harvard Business School.

5. Baumol, W. J., Panzer, J. C., & Willig, R. D. (1982). Contestable markets and the theory of
industry structure. Harcourt, Brace, Jovanovich.

6. Boston Consulting Group. (1982). Perspectives on experience. BCG.

7. Calvet, A. L. (spring—summer 1981). A synthesis of foreign direct investment theories and
theories of the multinational firm. Journal of International Business Studies, 12(1), 43-59.
https://doi.org/10.1057/palgrave.jibs.8490570

8. Caves, R. E. (1980). Industrial organization, corporate strategy and structure. Journal of
Economic Literature, XVIII(March), 64-92.

9. Gounaris, S., Dimitriadis, S., & Stathakopoulos, V. (2010). An examination of the effects of

service quality and satisfaction on customers’ behavioral intentions in e-shopping. Journal of
Services Marketing, 24(2), 142-156. https://doi.org/10.1108/08876041011031118
10. Hariani, M., & Sinambela, E. A. (2020). The effect of price perception, service quality, and

product diversity on Superindo customer loyalty in Surabaya. Science, Technology and
Society, 1(1), 29-36.

11. Hocking, R. R. (2003). Methods and applications of linear models: Regression and the
analysis of variance (2nd ed.). John Wiley & Sons.

12. Holloway, B. B., Wang, S., & Parish, J. T. (2005). The role of cumulative online purchasing
experience in service recovery management. Journal of Interactive Marketing, 19(3), 54-66.
https://doi.org/10.1002/dir.20043

Gupta, T. 99



https://doi.org/10.1057/palgrave.jibs.8490570
https://doi.org/10.1108/08876041011031118
https://doi.org/10.1002/dir.20043

A
e
“?&,ﬁy Edumania-An International Multidisciplinary Journal

@2024 International Council for Education Research and Training 2024, Vol. 02, Issue 04, 86-100
ISSN: 2960-0006 DOI: https: https://doi.org/10.59231/edumania/9075

13. Huang, C.-L. (2015). The Influence of Perceived Value on Repurchase Intention: A leading
3C retailer in Taiwan as an example. Inter. J. of Infor. Technology & Bus. Man., 43(1).

14. Hume, M. (2008). Understanding core and peripheral service quality in customer repurchase
of the performing arts. Managing Service Quality, 18(4), 349-3609.
https://doi.org/10.1108/09604520810885608

15. Kemarauwana, M., & Darmawan, D. (2020). Perceived ease of use contribution to behavioral

intention in digital payment. Science, Technology and Society, 1(1), 1-4.

16. Khairi, M., & Darmawan, D. (2021). The relationship between destination attractiveness,
location, tourism facilities, and revisit intentions. Journal of Business Research, 1(1), 39-50.

17. Kim, C., Galliers, R. D., Shin, N., Ryoo, J.-H., & Kim, J. (2012). Factors influencing 1VValue
and customer intention. Electronic Commerce Research and Applications, 11(4), 374-387.
https://doi.org/10.1016/j.elerap.2012.04.002

18. Kim, C., Takashima, K., & Newell, S. (2018). How do increase the benefits of buyer

innovativeness? An intra- and inter-organization perspective. Asia Pacific Journal of
Marketing and Logistics, 30(3), 571-586. https://doi.org/10.1108/APJML-03-2017-0043
19. Kitapci, O., Akdogan, C., & Dortyol, I. T. (2014). The Impact of Service y Dimensions on

Patient Satisfaction, Repurchase Intentions and Word-Of-Mouth Communication in the
public.  Procedia — Social and Behavioral Sciences, 148, 161-169.
https://doi.org/10.1016/j.sbspro.2014.07.030

20. Kotler, P., & Keller, K. L. (2006). Management. Pearson Prentice Hall.

Received on June 25, 2024
Accepted on Aug 15, 2024
Published on Oct 01, 2024

Creating Positive Customers Evaluation: The Impact of Efficient CRM Processes on Increasing Client Satisfaction ©

2024 by Taru Gupta is licensed under CC BY-NC-ND 4.0

Gupta, T. 100



https://doi.org/10.1108/09604520810885608
https://doi.org/10.1016/j.elerap.2012.04.002
https://doi.org/10.1108/APJML-03-2017-0043
https://doi.org/10.1016/j.sbspro.2014.07.030
https://icertpublication.com/index.php/edu-mania/
https://icertpublication.com/index.php/edu-mania/
https://creativecommons.org/licenses/by-nc-nd/4.0/?ref=chooser-v1

